Fibre Referral Campaign Terms and Conditions
1. Existing Fibre customers can refer a maximum of 20 potential customers.

2. Grey and Wholesale customers do not qualify. Existing Fibre customers AND
the new referred Fibre customer must have a Telkom Internet account to
qualify for the additional 100 GB.

3. Potential customers must fall within Telkom’s Fibre coverage area to benefit
from the Fibre service, or fall within Telkom’s LTE coverage area to benefit
from the LTE service.

4. Once a person has been referred and indicates that he/she is interested in
Telkom’s Fibre or LTE offers, normal credit vetting rules shall apply.

5. Should two people refer the same potential client, he/she will be deemed as
being referred by the person who filled in the lead form first.

6. Free data will be allocated to both parties once the referred person has
successfully entered into a contract with Telkom for the Fibre or LTE service.

7. Existing Fibre customers will receive 100 GB data once off for each referred
person that successfully enter into a contract with Telkom for the Fibre or LTE
service.

8. Free data will be allocated on the 1st day of the following month and expire
the end of the following calendar month (60 days).

9. Data allocation for the referred person who successfully enters into a contract
with Telkom for the Fibre or LTE service will be:

e Fibre: they will receive 100 GB data once off;
e LTE: they will receive 10 GB on-net data for 3 consecutive months.

10. Customers who fall in areas targeted for Fibre migration will not qualify for this
campaign.

11.Referrals who take up any other Telkom/Telkom Mobile product will not
qualify for an incentive.



